


Saturday, February 27, 2010
10:00 AM to 5:00 PM Registration Desk/Information
7:00 PM to 9:00 PM Board Dinner

Sunday, February 28, 2010
8:00 AM to 12:00 Noon Board of Directors’ Meeting
10:00 AM to 5:00 PM Registration/Information
5:00 PM to 6:00 PM First Timers’ Reception (Invitation Only)
6:00 PM to 7:30 PM Welcome Reception - Manufacturer/  

Affiliate Showcase - FREE 
7:30 PM to 10:00 PM Dinner

Monday, March 1, 2010
7:00 AM to 8:00 AM Continental Breakfast
7:00 AM to 1:00 PM Registration/Information
9:30 AM to 11:00 AM Spouse Breakfast
8:00 AM to 12:30 PM General Session
8:00 AM to 8:10 AM President’s Report - Rob Zucker, Outdoor Equipment Distributors
8:10 AM to 8:25 AM Treasurer’s Report and Benchmarking Update - Robert Graham, 

Engine Warehouse
8:25 AM to 8:35 AM Election of Directors - Bev DeVriendt, Power Equipment Distributors
8:35 AM to 8:45 AM Sponsors Update - Sheffield Financial and GE
8:45 AM to 9:15 AM Industry Overview - Todd J. Teske, President and COO, Briggs & Stratton
9:15 AM to 10:00 AM What We Can Expect in DC - Jade West, Senior Vice President - Government  

Relations for National Association of Wholesaler-Distributors
10:00 AM to 10:15 AM Break
10:15 AM to 12 Noon Eight Steps Back From the Iceberg: Bad Economy? Better Results - Bill 

McCleaves, Founder, WR McCleaves & Assoc.
12 Noon Announcements
1:00 PM Golf - Shotgun Start & Tours

Evening on your own
Tuesday, March 2, 2010
7:00 AM to 8:00 AM Continental Breakfast with NEW Roundtable Discussions - Join Us!
7:00 AM to 2:00 PM Registration/Information
8:00 AM to 8:05 AM Call to Order - Rob Zucker, Outdoor Equipment Distributors
8:05 AM to 10:00 AM Rising to the Challenge - Max Carey, Founder and Chairman CRD® (Corporate 

Resource Development)
10:00 AM to 10:15 AM Break
10:15 AM to 12 Noon Rising to the Challenge (part two) 
12:00 Noon to 12:45 PM   Lunch for Break Out Sessions
1:00 PM to 3:00 PM Breakout Session: Rising to the Challenge - continued

Max Carey, Founder and Chairman CRD® (Corporate Resource Development)
6:30 PM to 7:30 PM Closing Reception
7:30 PM to 10:00 PM Final Night Dinner

Wednesday, March 3, 2010
6:30 AM to 7:45 AM Past Presidents’ Breakfast
7:00 AM to 8:00 AM Continental Breakfast
8:00 AM to 8:30 AM President’s Remarks - Mark Vining, Roberts Supply
8:30 AM to 10:00 AM Economic Update - Brian Beaulieu, Economist, Institute for Trends Research
10:00 AM to 11:30 AM The Business of You, Steve McClatchy, Founder, Alleer Training and Consulting
11:30 A.M. to 12 Noon 2011 Meeting Preview & Closing Remarks
12 Noon to 2:30 PM Board Meeting

Annual Meeting AgendaLearn How to Handle Hair-Raising Twists and Turns!

With the weight of an unpredictable economy and uncertain times ahead, it can

feel like you’re on a roller coaster. A slow plod uphill, a lightning fast descent,

plenty of twists and turns but you end up back where you started.

Leave those loop-de-loops behind and join us for an invigorating ride! Our

speakers for the Annual Meeting will provide real value and bring lots of new

ideas.  Max Carey will help you “Rise to the Challenge” with “Five Marketing

Truths.” His presentation and optional break out session will provide plenty of

marketing insight and a sea of possibilities. 

Todd J. Teske, President and COO, Briggs and Stratton, will provide our Industry

Overview. Dr. William McCleaves will show you “Eight Steps to Coming Back 

from the Iceberg: Bad Economy? Better Results.” 

Due to overwhelming response, we are welcoming back economist Brian

Beaulieu of the Trends Institute. Brian discusses the economy in easy-to-

understand language. More importantly, he shows you how to use this 

information to improve your business. His humorous presentation will provide 

you with practical business advice.

Finally, Steve McClatchy discusses the “Business of You” a presentation designed

to help you focus on the important things in your life and make wise decisions.

This session is open to spouses, as Steve will touch on family goals as well as

business goals. 

Get off the Roller
Coaster!
Join OPEESA members

at the Arizona Biltmore

Resort, February 28-

March 3, 2010.



Well, 2009 was an interesting year and Jade
West returns to help us understand what the
changes mean and what is coming in the future. 

West is the Senior Vice President-Government
Relations for the NAW and is in charge of NAW's
legislative activities on Capitol Hill. She is one of
the few people who understand the dynamics of
working with politicians to bring about policies
favorable to the wholesale-distributor business. She
will highlight key legislation that may be affecting
the industry in 2010 and beyond.

West is also Executive Director of NAW's
Wholesaler-Distributor Political Action Committee.
Prior to joining NAW, she served as Staff Director
for the U.S. Senate Republican Policy Committee
and was responsible for a staff of policy experts who
provided technical and policy analysis and detailed
legislative summaries to Republican Senators and
their staffs. West also served as Executive Director
for the U.S. Senate Steering Committee. 

Visit the Web site at naw.org.

State of the Industry
Monday - 8:45 a.m.
by Todd J. Teske, President, and COO, Briggs &
Stratton

There has never been a better time to sell value-
added products and services for value-added prices
at high levels. At the same time, there has never
been a time when there was a greater propensity for
all products and services to be pushed downward to
a commodity level. The conclusion is simple. There
is only one of two places you will be going:  going
up or going down. Carey will lead you through his
five truths which will guide your decision-making.

Throughout his life, Max has thrived on meet-
ing challenges head-on. At Columbia University, he
was an Ivy League and NCAA record-setting defen-
sive back. He was one of the elite few fighter pilots
to achieve Top Gun certification. In addition Carey
serves on the Board of Directors for Outback
Steakhouse, k-Force, Inc. and is the Entrepreneur in
Residence at the University of Southern California
Marshall School of Business.

Visit the Web site at maxcarey.com.  

Welcome to Arizona - Reception and
Dinner Sunday, February 28 

Reception-6:00 p.m. •  Dinner-7:30 p.m. 
• Free Showcase

Visit the Product/Service Showcase and reunite
with old friends. The dress is Business Casual.

Spouse Breakfast/Program
Monday, March 1 - 9:30 a.m.

Join us for breakfast and an informative look into
the Heard Museum. Learn how the Heard Museum
was founded in 1929 by pioneer Phoenix settlers
Dwight B. and Maie Bartlett Heard and how the
museum has grown. Comprehensive collections,
intriguing exhibitions, distinctive festivals and inter-
active learning opportunities combine to make
today’s Heard Museum an outstanding destination.

Closing Reception 
All That Glitters

Tuesday, March 2 
Reception-6:30 p.m. •  Dinner-7:30 p.m.

Shakespeare wrote “...all that glitters is not
gold” but that was before the Arizona Biltmore
glistened with its Gold Room.  You may have the
opportunity to “shine” as well, as our entertainment
will be interactive. 

HE’S BACK!!  Because you wanted him back!
Brian finds economics exciting (really!), relevant,
practical and vitally important. What is more, he
communicates in plain English with take-away
value that you can apply today.

Listen to Brian Beaulieu, economist and
Executive Director for Trends Research, as he fore-
casts the global and U.S. economy to help improve
your business. 

Some of the topics recently covered are:
• Does the stock market give us a true reading of

the economy?
• What leading economic indicators we should be

watching. 
• What about inflation and interest rates? 
• How China and India’s growth impacts the US. 

His views have appeared in/on: the Wall Street
Journal, New York Times, Barron’s, USA Today,
Knight Ridder News Services, Reuters, CBS Radio,
The Washington Times, KERA TV, and numerous
other outlets. He is a regular columnist and con-
tributing economist to national trade associations
and publications.

Visit the Web site at ecotrends.org.

Economic Update
Wednesday - 8:30 a.m. 
by Brian Beaulieu, Institute for Trends Research

Your life is a product of your decisions. Your
criteria for making decisions is at the very core of
your effectiveness. Great decision-making habits can
yield a lifetime of success and achievements while
poor ones can keep you stressed, frustrated and
spinning your wheels. In this fast-paced, interactive
and entertaining session, you will learn which
decisions bring you success, balance, control and
ultimately happiness and which ones do not.  

McClatchy is an international speaker, trainer,
consultant, writer and founder of Alleer Training
and Consulting. Steve has spoken before thousands
of audiences on the topics of time management,
leadership and consultative selling skills. He has
worked in sales, sales management, training and
consulting for such organizations as The Pillsbury
Company, Broderbund Software, Franklin Covey
and Forte Systems.

He is best known for his passion, sense of
humor and genuine personality. He leaves each and
every audience with a wealth of knowledge deliv-
ered in a fun and interactive fashion. You will be
captivated, motivated and inspired by his unique
and practical approach to effectiveness and success. 

Visit the Web site at alleer.com.

What We Can Expect In DC
Monday - 9:15 a.m.
by Jade West, Senior Vice President - Government
Relations for NAW

Eight Steps Back from the Iceberg:
Bad Economy? Better Results!
Monday - 10:15 a.m.
by Bill McCleaves, Founder, WR McCleaves &
Assoc.

The Five Management Marketing
Truths: Rising to the Challenge
Tuesday - 8:05 a.m., 1:00 p.m Breakout
Session
by Max Carey, Founder and Chairman CRD®
(Corporate Resource Development)

Teske is responsible for all operations at Briggs
& Stratton Corporation, including sales and manu-
facturing. Previously, he served as EVP and Chief
Operating Officer since September 2005. He also
served as SVP & President of Briggs & Stratton
Power Products, which produces various engine
powered products. Prior to this, he was VP -
Corporate Development, which involved mergers,
acquisitions and alliances, and strategic planning.
He also was Corporate Controller and Assistant
Controller.  

Teske earned his BBA (Accounting) degree from
the University of Wisconsin-Oshkosh and his MBA
degree from Northwestern University.  He is a
member of the American Institute of Certified
Public Accountants and the Wisconsin Institute of
Certified Public Accountants.  

He also serves on the Board of Directors of
Junior Achievement of Wisconsin, Inc., MRA –
The Management Association,  The Association for
Corporate Growth and is on the Board of Trustees
for the Manufacturers Alliance.

Visit the Web site at briggsandstratton.com

NEW! Roundtable Discussions
Tuesday - 7:00 a.m.
by OPEESA Members

Distribution executives have never faced as tur-
bulent and unpredictable market conditions as in
the current economy. Dr. Bill McCleaves offers
valuable insight into new leadership and manage-
ment skills required in a bad economy, and provides
solid guidance for distributors who want to get bet-
ter results in a rapidly changing market. 

Through years of research, McCleaves has devel-
oped a model called “8 Steps Back From The
Iceberg” that provides an objective approach for
managers dealing with difficult market challenges
and striving to take advantage of unique opportuni-
ties. Turbulence requires leaders who are informed
and willing to act. 

McCleaves is globally recognized as an expert in
supply chain relationship concepts between manu-
facturers, distributors and their customers. He has
over 38 years experience working directly in and
with supply channel partners in a wide variety of
channel sectors, and pioneered many concepts
being utilized in Supply Chain Management.

Visit the Web site at blazingchannels.com. 

Networking among members is always one of
the highlights of the Annual Meeting. We are pre-
senting you with another opportunity to “pick the
brains” of your colleagues and friends. You will pick
up your continental breakfast as usual, however,
when you head into the meeting room, each table
will feature a different topic, suggested by members. 

Topics are:
• The Economy - What steps are you taking to

address current conditions 
• Disaster Planning
• Benchmarking/Performance Metrics
• Health Insurance Costs and Coverages
• Sales Compensation/Coverage
You will be asked to select a topic on the regis-

tration form, so we can have the proper amount of
tables prepared. There will also be a Table Captain
at each table to keep the conversation flowing. 

We think this will be an excellent opportunity
for our members and we encourage everyone to
attend. 

The Business of You
Wednesday - 10:00 a.m.
Steve McClatchy, Alleer Consulting



Monday March 1, 2010 
Golf — The Links Course. You will be treated to
expansive views of Squaw Peak, lush greens and
trickling ponds as you embark on an exciting round
of golf at The Links Course.

The Links golf course is adjacent to the resort and
boasts a challenging 18-hole design. Built in 1928
and restored in 2004, the golf course features rolling
fairways, desert ravines and five pristine lakes that
call for a high level of sportsmanship, bold shots and
demanding accuracy. (Includes cart, tournament
costs, lunch and 18 holes.)

Golf Tournament - $190.00 per player

Monday, March 1, 2010 - Tour Options
The Heard Museum - 4 hours
A professional guided tour of “Native Peoples of the
Southwest: The Permanent Collection of The Heard
Museum” is a must as it chronicles the 15,000 year
history of these incredible people. The award winning
exhibit provides a very special look at a well preserved
and carefully excavated prehistoric pit house, authen-
tic replicas of the more modern Navajo Hogan and
Apache Wickiup, hundreds of rare and historic pho-
tographs and countless examples of Native American
basketry, pottery, jewelry and much, much more
painstakingly researched and catalogued.

After the guided tour, guests are encouraged to
explore the museums’ numerous other exhibits as well
as the gift shop.

Cost $ 98.00 per person, based on 20 people

Includes:
Deluxe round trip transportation 
Professional, uniformed escort
Admission fee to the Heard Museum
Fee for Docent-provided tour

Scenic Desert Horseback Ride
Experience the desert the way authentic cowboys did
...from the back of a trusty steed. See what nature has
to offer in the American Southwest as you ride
through scenic desert and pristine mountain terrain.

Experienced and novice riders alike marvel at this
opportunity to explore the wide-open spaces under
the expert guidance of seasoned wranglers. Venture
through hidden canyons and rugged mountains and
learn about the abundant plant and animal life.  Hear
the coyote call and feel the tall Saguaro Cactus gazing
upon you as you learn about the colorful history and
the mysteries of the Sonoran Desert.

Explore Arizona the way it is meant to be seen and
have the ride of a lifetime whether it is your 1st time
or your 100th time on horseback. Your journey leaves
you holding the spirit of the famous and nameless
cowboys, pioneers, outlaws, and Indians who crossed
many of the trails you journey along. 

Cost $130.00 per person, based on 8 people

Includes:
Round trip transfer via deluxe vehicle
Professional trail guides and wranglers
One and one-half hour trail ride

PLEASE NOTE:
This activity has a weight limit of 250 lbs.
MUST be 6 years of age and older to ride--need
child count 72 hours prior to tour date (please indicate
ages on the registration form)
Long pants, sunscreen and sunglasses are 
recommended   
Closed toed shoes required                 

All Days
Phoenix has a variety of activities to offer – from
Jeep tours to Spa treatments – the sky is the limit.
The Biltmore features a full service spa that special-
izes in natural and organic products. 

Visit their Web site at
www.arizonabiltmore.com/Spa/Treatments.aspx to
view their treatment options and schedule an
appointment. 

There is also great shopping, tours, golf, restaurants
and countless other opportunities. Please go to
www.visitphoenix.com for a complete list of options.

Arizona Biltmore
Known as “The Jewel of the Desert” The Biltmore
was designed by Frank Lloyd Wright and is the
home of the Tequila Sunrise. 

Built as one of Phoenix’s first resorts in 1929, the
Arizona Biltmore was constructed in grand form by
brothers Albert, Charles and Warren McArthur.
Frank Lloyd Wright served as the consulting archi-
tect, and the Arizona Biltmore remains one of the
only existing hotels in the world to benefit from his
influence.

Average High in March 78 degrees
Average Low in March 56 degrees

The room rate is $229.00. Applicable state and local
tax is 12.27%. This rate is for 2 adults in the room
and up to 2 children under age 18.  

Rooms must be booked by January 23, 2010.
Also, you must cancel your room reservations at
least 72 hours in advance or you will be charged a
one night stay plus tax. There are three suite
options offered by the Biltmore: the Biltmore
Suite for $329/night, the Grand Suite at
$329/night or the Villa Suite at $379/night.  Visit
the web site at www.arizonabiltmore.com for
more information. 

Fees, Fees, Fees – and Some Good News
The resort fee of $ 28.00 has been waived! This
includes guest room high speed internet, Biltmore
Spa and Fitness admission, unlimited local telephone
calls, long distance access fees – no charge for credit
card, toll free and collect calls, use of the putting
course and Biltmore Fashion Park shuttle.

Please note – There is a $27.00 per day fee for valet
parking – but self parking is complimentary.

We hope you have a wonderful time in Phoenix at the
Arizona Biltmore.

Before Leaving Home
1. Please visit www.tsa.gov to obtain up-to-the-

minute updates about the items that can be
packed in carry-on luggage. This will help you
avoid needless delays. 

2. Your room charges will be your responsibility,
therefore, you will need to complete the
enclosed Credit Card Authorization Form and
fax it back. This will serve as a credit card
guarantee for your resort room. If we do not
receive this form, we cannot confirm your
resort room.  

3. While you are away you may be reached at:
Arizona Biltmore

2400 East Missouri Avenue
Phoenix, AZ 85061

phone: 602.955.6600
fax: 602.381.7600

When You Arrive
1. When you arrive into the Phoenix Sky Harbor

International Airport, you can take a cab or
rent a car. The Arizona Biltmore is located 6
miles from the airport. Cab fare to the resort
will be approximately $30.00 one way.

2. When you arrive at the resort, you can store
your bags with bell services if your room is not
ready. Look for the signs to OPEESA
Registration.

3. At the end of your stay, you can check out
using the in room service and leave your keys
in the room, or you may check out at the front
desk.  Please note – early check out fees apply.

4. While staying at the Arizona Biltmore Jackie
Rummage of Travel Plus will be your onsite
coordinator. If you have any questions please
feel free to contact her room at the resort, or
see her at the meeting registration area.

Travel Plus of NC, Inc. and their respective parent
subsidiary and affiliated companies and organiza-
tions, shall not be liable for any injury, damage, loss,
expense, accident, delay, inconvenience, or irregulari-
ty which may be caused or contributed to (1) act or
omission on the part of any person or entity not
under the direct control of Travel Plus of NC, Inc.,
respectively, or (2) by any defect in or failure of any
vehicle, equipment, instrumentality, service, product
or accommodations which is owned, operated, fur-
nished, or otherwise used by any of these suppliers,
(3) by any other cause, condition or event whatsoev-
er beyond the direct control of Travel Plus of NC,
Inc., respectively. 

During the trip, the participant(s) may have the
opportunity to participate in various optional activi-
ties, such as contests, excursions, or shows.  Their
respective parent subsidiary and affiliated companies
and organizations shall not be liable for any injury,
damage, loss, expense, accident, delay, inconven-
ience, or irregularity arising out of or relating to said
participation.

Travel Plus of NC, Inc.             
148 East Moore Avenue      
Mooresville, NC 28115             
(704) 664-5888 – phone                      

(800) 652-7330 - fax               

Activities
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